[image: image1.png]healthwatch
Rochdale




[image: image4.jpg]NHS

Heywood, Middleton and Rochdale




DEVELOPING LOCAL HEALTHWATCH

CONSULTATION

How to ensure a strong voice for local people on health and social care issues
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Consultation Summary

Rochdale MBC wants to hear your views about the new Local Healthwatch.  This is a new organisation being set up to provide information, advice and support about health and social care services. 
This document provides you with more information and highlights the issues where we are particularly interested in your opinions.
To feedback and contribute to the consultation, you can:

· Comment online via our consultation hub at: http://consultations.rochdale.gov.uk
· By downloading the questionnaire and emailing it to: valerie.griffin@rochdale.gov.uk  

· Complete the questionnaire attached to this document and return it to Patient and Advice Liaison Service,  NHS Heywood, Middleton and Rochdale, FREEPOST NEA 15390, Rochdale, OL16 3BR
Your feedback will help to ensure that Local Healthwatch Rochdale is a strong voice for local people on health and social care issues

If you have any questions about this consultation contact:

The Commissioning Team on (01706) 922984/922932.
The deadline for consultation responses is 5pm on Wednesday 21st November 2012 

What is Healthwatch?
Healthwatch is the new independent consumer champion for both health and social care.  It will exist in two distinct forms – Local Healthwatch at local level (from April 2013), and Healthwatch England at a national level (from October 2012).  Until April 2013 Local Involvement Networks (LINks) will continue to operate as usual.  
The aim of the Local Healthwatch will be to give citizens and communities a stronger voice to influence and challenge how health and social care services are provided within their locality.  Local Healthwatch will also provide, or signpost people to, information to help them make choices about health and care services.

A local Healthwatch will be an independent organisation, able to employ its own staff and involve volunteers, so that it can become the influential and effective voice of the public.  It will keep accounts and make its annual report available to the public.

The Role of Local Authorities

Local Healthwatch will be funded by local authorities and held to account by them for their ability to operate effectively and be value for money.  The Act states that local authorities will have a Local Healthwatch organisation in their area from April 2013, but will have the flexibility to choose how they commission it to achieve best value for money for their communities.

In addition, the Act sets out that local authorities will provide an advocacy service to people who wish to make a complaint about their experience of the local NHS from April 2013.  Local authorities will have the responsibility to commission the service from an appropriate provider.  This may be their Local Healthwatch, or it may be a different organisation contracted specifically to provide NHS complaints advocacy services.

The Department of Health encourages local authorities to work in partnership with their local communities, eg the existing Local Involvement Network (LINk), voluntary groups and other community organisations, when designing their approach to commissioning Local Healthwatch.

What will Local Healthwatch Do?

The Department of Health website includes information about the role of local Healthwatch.  It says local Healthwatch will:

· Have a seat on the new statutory health and wellbeing boards, ensuring that the views and experiences of patients, carers and other service users are taken into account when local needs assessments and strategies are prepared, such as the Joint Strategic Needs Assessment (JSNA) and the authorisation of Clinical Commissioning Groups (CCGs).  This will ensure that local Healthwatch has a role in promoting public health and health improvements, and in tackling health inequalities;


· Enable people to share their views and concerns about their local health and social care services and understand that their contribution will help build a picture of where services are doing well and where they can be improved;


· Be able to alert Healthwatch England, or the Care Quality Commission (CQC) where appropriate, to concerns about specific care providers, health or social care matters;


· Provide people with information about their choices and what to do when things go wrong.  This includes either signposting people to the relevant provider, or itself providing (if commissioned by the local authority) independent advocacy to individuals who want to complain about NHS services;


· Signpost people to information about local health and care services and how to access them;


· Give authoritative, evidence-based feedback to organisations responsible for commissioning or delivering local health and social care services;


· Local Healthwatch may help and support Clinical Commissioning Groups (CCGs) to make sure that services really are designed to meet citizens’ needs;


· Be inclusive and reflect the diversity of the community it serves.  There is an explicit requirement in the Health and Social Care Act that the way in which a Local Healthwatch exercises its functions must be representative of local people and different users of services.  


· Local Healthwatch will carry forward the functions of LINks and will have additional functions and powers.  It will incorporate the good practice of LINks, establishing relationships with local authorities, Clinical Commissioning Groups (CCGs), patient representative groups, the local voluntary and community sector and service providers to ensure it is inclusive and truly representative of the community it serves.  
· It will be important for Local Healthwatch to have a good understanding of the diversity of its community and to demonstrate an active approach to involving those who are often not heard or are otherwise excluded, vulnerable or isolated, as well as those who are under-represented.

The Local Vision

Our vision for Local Healthwatch is an organisation which will:

· Provide an opportunity for all local people to be involved in local and national health and social care issues

· Become the single point of contact for members of all communities who need information and advice about health and social care services

· Help individuals to help themselves whilst providing any additional help needed to understand and access the support available
· Be recognised and trusted by the local community to ensure they feel confident that in sharing any views, concerns and experiences, both positive and negative, they can help to make a difference

· Build strong relationships with other organisations and networks and ensure that those who make decisions on health and social care are aware of local views and concerns

· Maximise the use of the input and expertise of volunteers.

In summary, a successful Local Healthwatch will mean that the local community:

· Is aware there is a Local Healthwatch

· Understands what Local Healthwatch does
· Is able to access Local Healthwatch and confident that they are represented and their views will be heard

What we would like to know from you

We have set up a questionnaire on the following pages to capture your views.  However, if you would prefer to offer more general comments, either by email or by writing in, we would like to hear your views on the following:

1. Have we got our vision for Local Healthwatch right?  Is there anything else you would like to see in this vision?

2. How can we ensure that Local Healthwatch is something people really value in Rochdale?

3. What works at the moment and what could be better in terms of the provision of information, advice and support around health and social care services?

4. How should Local Healthwatch gather views from local people?

5. How should Local Healthwatch work with voluntary and community groups?

6. What would make you want to get actively involved with Local Healthwatch?
What happens next?

Feedback you provide will help give us a better understanding as to how a local Healthwatch organisation can best meet the needs of local people.  This will be reflected in the service specification, which will set out the requirements for the Local Healthwatch provider.  It is important that what the council and its partners commissions is designed in line with local objectives and is capable of achieving a vision for the Local Healthwatch as a strong voice for local people on health and social care issues.  Local Healthwatch will also need to satisfy its statutory duty, as set out in the Health and Social Care Act.

In December this year, following a tender process, Rochdale MBC will award the contract.  Local Healthwatch will then start its work from1st April 2013.

You can find out more about Healthwatch by visiting the Department of Health website at www.dh.gov.uk/health/tag/healthwatch/.

How can you respond?

To feedback and contribute to the consultation, you can:

· Comment online via our consultation hub at: http://consultations.rochdale.gov.uk
· By downloading the questionnaire and emailing it to: valerie.griffin@rochdale.gov.uk  

· Complete the questionnaire attached to this document and return it to  Patient and Advice Liaison Service,  NHS Heywood, Middleton and Rochdale, FREEPOST NEA 15390, Rochdale, OL16 3BR

The deadline for comments is 5pm on Wednesday 21st November 2012.
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